From: Toya Porter

To: Toya Porter
Subject: Outreach Support for the AT&T Access Program
Date: Wednesday, April 27, 2016 2:57:01 PM

Connected Nation is excited to assist in your efforts to promote the Access from AT&T program. We
appreciate your willingness to partner with us to make sure this program is accessible to your
community members who will benefit the most from this affordable high-speed home Internet
service.

To access the program eligible SNAP participants can go to www.att.com/access to check service
availability at their address and complete the online application, or they can simply call 1-855-220-
5211.
To support your community outreach efforts and help you spread the word, we are making the
resources AT&T discussed available below:
Electronic Materials to Share via Email, Social Media, E-Newsletter etc.

e  Flyer (English and Spanish Version)

e  Customer FAQ (English and Spanish Version)

e Sample Application (English and Spanish Version)

e  Customer Checklist for Applications (English and Spanish Version)

e Poster

e  Twitter

e  Facebook

e Email Verbiage (Included in the Zip file are the html code, images used in the email, and an

image of what the final product of the email should look like.)

Additional documents will be available over time at our partner

portalhttp://digitalyou.att.com/access-partners and translations can be found in multiple
languages.

Handouts to Share in your Community
If you need any of the materials mentioned above in print form to share in your community, we
want to be sure to provide you the correct document(s) and the right number of them. For print
collateral requests, we ask that you reply to this email and provide the information below. If calling
us is easier, please contact me at (270) 799-1649 for Heather Gate or email
hgate@connectednation.org.
In order to fulfill your request, we will require the following information:

Name of Organization

Shipping Contact

Type of Collateral Requested

Number (Please specify language preferences if not English)

Shipping Address

Request for Event Speaker
If you would like someone to come to an event to speak about the offer, or discuss holding an event
to feature the offer, please respond to this email.

We look forward to working with you to bring Internet access to qualifying households and providing
them access to a digital world full of possibilities. Please feel free to contact me about any needs or
guestions and to share your outreach activities and experience with us.
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Regards,

Heather Gate

Manager, Digital Inclusion Program Development
Connected Nation

270-781-4320 (Work)

270-799-1649 (Cell)
hgate@connectednation.org
www.connectednation.org
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