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Good afternoon everyone,
Than you  for joining us for today’s webinar.

My name is Kaushalya Heendeniya and I am happy to be able to speak with you regarding Administrative Review and CN Label. I am joined this afternoon by my co-presenter and co-worker Gwen Holcomb.  Both of us are with the Nutrition Promotion and Technical Assistance Division of Child Nutrition Programs here at FNS.  Also present here with us to answer questions related to the Administrative Review process is Meghan Mack from the Program Monitoring and Operational  Support Division of CNP.

Description:   Today we are here to provide State agencies and Child Nutrition Program operators additional information and clarification on the Administrative Review (AR) process regarding the Child Nutrition (CN) Label, Watermarked CN Label, and Manufacturer’s Product Formulation Statement (PFS). 

Before we begin with the presentation, let’s get some Housekeeping details out of the way:
This webinar will be recorded and made available at a later date on PartnerWeb.  It usually takes at least 3 weeks before the recording is available.  We will send out an announcement through PartnerWeb regarding the availability of the recording.

I would also like to call your attention to the Q&A tab.  We will be taking questions at the end of this call.  If you have a question prior to that time, please feel free to use the Q&A tab to type in your question and we will address it at the end.  We will also be taking questions over the phone with the assistance of our operator who will open the phone lines at the end of the presentation.

And last but not least, in the far right corner there is a little icon that shows three sheets of paper.  This is where handouts are stored.  Today we have only a couple of handouts.  You will find the presentation as a handout version in pdf format, the revised TIP Sheet for Accepting Processed Product Documentation and the newly released  flowchart on  VERIFYING ACCEPTABLE DOCUMENTATION OF CN LABELS DURING AN ADMINISTRATIVE REVIEW, which was released with memo SP27 in March 2015.

So let’s go ahead and get started and at this time I would like to now turn things over to Gwen.  




Child Nutrition (CN) Label 
 
CN Label - Watermark 
 
Product Formulation Statement 
(PFS) 
 
 



 Gold standard for verifying crediting  
 Provides School Food Authorities a warranty 

against audit claims 
 CN Labeled products: 

Produced under an approved Quality Control (QC) plan 
 Program managed by Agricultural Marketing 

Service (AMS) in collaboration with: 
Food and Nutrition Service (FNS)  
National Marine Fisheries Service (NMFS) 
Food Safety Inspection Service (FSIS)  
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The CN label is the gold standard for verifying the crediting menu items .
 
Provides School Food Authorities (SFAs) and other CN program operators with a guarantee that the product contributes to the meal pattern requirements as printed on the label.

CN labeled products are produced under an approved quality control (QC) plan and monitored quarterly or semi-annually by AMS or NMFS inspection personnel. 

  The Program is managed by Agricultural Marketing Service (AMS), in collaboration with other the following federal agencies: Food and Nutrition Service (FNS), Food Safety Inspection Service (FSIS) , National Marine Fisheries Service (NMFS).
AMS- Manages the daily operations of the CN Label program, which include label review and approval, quality control (QC) approval, and verification of CN production.
NMFS- Oversees CN Label approvals for seafood products.
FSIS – Provide inspection oversight for meat, poultry, and egg products to ensure plants are operating according to federal food safety guidelines.




Gold Standard - CN Label 
Chicken Stir-Fry Bowl  

Ingredient Statement: 
Chicken, brown rice, broccoli, red peppers, carrots, onions, water, olive oil, soy 

sauce, spices. 

Net Wt.: 18 pounds 

Chicken Wok Company 
 1234 Kluck Street     Poultry, PA 12345 

099135 
Each 4.5 oz. Chicken Stir-Fry Bowl provides 1.5 oz. equivalent meat, 1.0 oz eq 
Grains, ¼ cup dark green vegetable, ¼ cup red/orange vegetable, and ⅛ cup other 
vegetable for Child Nutrition Meal Pattern Requirements. (Use of this logo and 
statement authorized by the Food and Nutrition Service, USDA 09/14).  

CN CN 

CN 

CN 
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 This is a sample of a CN Labeled that provides crediting information for the meat/meat alternates, grain and vegetable subgroups components.  

  The CN Logo is one of the four integral parts of a label, which includes the Product name, ingredient statement, and inspection legend.  All four parts must be present on a product carton in order for the CN label to be valid. 



 Remove the CN Label from the product carton 
 

 Photograph of the CN Label 
 Label must be attached to the product carton 

 
 Photocopy of the CN Label 

 Label is laser printed on product carton 
 Label cannot be easily removed 

 
 CN Labels that are photographed or 

photocopied must be visible and legible 
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The CN Label is the gold standard for verifying the crediting of menu items and provides a warranty against audit claims when the product is used according to the manufacturer’s instructions.  Acceptable documentation for the CN Label includes:
 
the original CN Label from the product carton; or
a photocopy of the valid CN Label; or 
a photograph of the CN Label while it is attached to the product carton.  
(CN Labels that are photocopied or photographed must be visible and legible.)




FNS new guidance allows the watermarked 
CN Label as acceptable documentation 

 
Watermarks are used when the CN logo 

and contribution statement are on product 
information other than the actual product 
carton 
 

Manufactures may provide schools with a 
watermarked CN Label during the bidding 
process 
 
 

 
 

Presenter
Presentation Notes
Child Nutrition (CN) Labels copied with a marking referred to as a “watermark” are acceptable documentation for an Administrative Review (AR).  
The watermark requirement supports Food Safety and Inspection Service (FSIS) labeling policy.  

Watermarks are used when the CN logo and contribution statement are located on product information other than the actual product carton

To ensure that the CN Label came from a product that was purchased by the school and accurately reflects that product, program operators are responsible for providing a valid CN Label to maintain the integrity of the CN Labeling Program.  

  Manufacturers may provide schools with a CN Label copied with a watermark during the bidding process..  A watermarked CN Label provided in this manner may contain preliminary information.




Watermarked CN Label (hardcopy OR 
electronic copy)   
 With product name and CN number 
 
Attached to the Bill of Lading (invoice) 
 product name documented on Bill of Lading 
 

 
 

Chicken Stir Fry Bowl 

Bill of Lading 
(Invoice) 
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If the original CN Label from the product carton, photograph, or photocopy is not available, program operators may provide the Bill of Lading (invoice) containing the product name and:

1) a CN Label copied with a watermark displaying the product name and CN number; or
2) an electronic copy of the CN Label with a watermark displaying the product name and CN number provided by the vendor.








  When a valid CN Label or watermarked 
CN Label with Bill of Lading is provided: 
 State reviewers must not request PFS 
 

 Only request PFS when purchasing a 
processed product without a CN Label 
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When a valid CN Label or watermarked CN Label with Bill of Lading is provided, State reviewers must not request additional crediting information such as a manufacturer’s Product Formulation Statement (PFS).  The PFS should only be requested when reviewing a processed product without a CN Label.
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When purchasing a processed product without a CN Label, school program operators need a signed Product Formulation Statement (PFS) on company’s letterhead that demonstrates how the processed product contributes to the meal pattern requirements. 

   PFS templates for documenting the meat/meat alternates, grains, fruits and vegetable components are available on the FNS website.  The crediting information for each meal component can be documented on the same  PFS.  

 School program operators are responsible for verifying the accuracy of a PFS prior to the item being purchased.   FNS has developed a Tip sheet for evaluating a manufacturer PFS the tip sheep will also be available on FNS website.





  Three memos 
 Memo TA-07, Guidance for Accepting Processed Product Documentation 

for Meal Pattern Requirements 
 Memo SP11-2015, CN Labels Copied with a Watermark 
 Memo SP27-2015 Administrative Review Process Regarding the Child 

Nutrition (CN) Label, Watermarked CN Label and Manufacturer’s Product 
Formulation Statement  

 
   TIP Sheet for Accepting Processed Product  
     Documentation 
 
 TIP Sheet for Evaluating Manufacturer’s Product 

Formulation Statement 
 

   Memos and Tip sheet are available at   
http://www.fns.usda.gov/cnlabeling/child-nutrition-cn-labeling-program  
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FNS has taken several steps to address and further clarify issues and concern related to CN Label, watermarked CN label, and the Product Formulation Statement.

FNS recently published three memos:
 - Memo TA-07 was reissued to better clarify what is acceptable documentation and the proper methods schools may use to document a valid CN Label.  This was released in Nov 2014.

 - SP-11 which specifically address the concerns related to CN Labels copied with a watermark was released in November 2014.  However, FNS has revised this document and the new version was released in March 2015.

 - SP-27 which addresses concerns regarding the Admin Review process regarding the CN Label, watermarked CN label, and Manufacturer’s Product Formulation Statement was released in March 2015

 - Per Industry request, FNS developed a one page Tip Sheet that can be used by manufacturers and schools as a quick reference to identify acceptable documentation which was released in Nov 2014.  this was also revised to include additional tips and reissued in March 2015.

 As Gwen mentioned in the previous slide, we’re also currently working on TIP Sheet for Evaluating Manufacturer’s Product Formulation Statement that which will be released soon.
 
Each of these memos I mentioned and the Tip sheet are available on FNS website.
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 CN Label Verification System 
  Working with AMS 
 
  Assist State reviewers to verify status of CN Label 

and contribution statement 
 
  Completion date Fall 2015 
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FNS is currently working with the Agricultural Marketing Service to develop a CN Label verification system with crediting information.  

This system will assist State reviewers during the Administrative Review to verify the status of a CN Label as well as the corresponding contribution statement.  

The expected completion date for this verification system is Fall 2015.  
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This is an example of the CN Label Verification System report.  The State reviewers will have access to the report on the CN Label website. Reviewers are encouraged to use the system during administrative review

This new report will replace the current authorized list published on the CN Labeling website.

The user will be able to have all pertinent information in one place and will be able to search using any of the fields (CN#, product name, Est#, or company name)

The verification report will be as a read only document.



VERIFYING ACCEPTABLE DOCUMENTATION OF CN LABELS 
DURING AN ADMINISTRATIVE REVIEW 

Is the following provided? 
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This is the sample flowchart attached to memo SP-27 on the Verifying Acceptable Documentation of CN Labels During and Administrative Review and it also summarize today’s webinar.

Let’s go over the steps now.

Is the following provided during and administrative review?
Did the school present an original CN Label from the package?   If yes, then acceptable documentations.  
If no
Did the school present a photocopy or photograph of original CN Label on package?  If yes, then acceptable documentations.  
If no
Did the school present a watermarked CN Label , either hardcopy OR electronic copy ALONG with the Bill of Lading? If yes, then acceptable documentations.  
If no
This is the ONLY time a state reviewer need to request a manufacturer’s product formulation statement.

As I mentioned in the beginning, this flow chart is available as a handout today.  Please remember to download it before the webinar closes up today.




 
 
 
 
 
 
 
 

Contact Child Nutrition Programs NTAB staff at:       
CNPNTAB@fns.usda.gov 
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At this we would like to open up the phone lines for questions.  We will first take the questions over the phone, and move on to any questions submitted on Q&A tab.

-----



Thank you all again for joining us for today’s webinar. 

If you have any technical questions such as questions on CN Label, watermarked CN Label and product formulation statements please contact Nutrition Technical Assistance Branch at our mailbox CNPNTAB@fns.usda.gov

If you have any questions on the Administrative process you can contact the Program Monitoring Branch


mailto:CNP-NTAP@fns.usda.gov
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