
Civi l  Rights 



Pu r po se 

2 Lo u i si an a  Bel i eves 

• To establish and convey policy and provide 
guidance and direction to the United States 
Department of Agriculture, Food and Nutrition 
Service and its recipients and customers.  
 

• To ensure compliance with and enforcement of the 
prohibition against discrimination in all Food and 
Nutrition Service nutrition programs and activities, 
whether federally funded or not. 



An n ual  Tr a i n i n g  Requ i r em en t s 
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• Collection and use of data 
• Effective public notification systems 
• Complaint procedures 
• Compliance review techniques 
• Resolution of noncompliance 
• Requirements for reasonable accommodation of persons with 

disabilities 
• Requirements for language assistance 
• Conflict resolution 
• Customer service 

 
 



What  i s Di scr i m i n at i o n  
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A person can allege that discrimination has occurred 
because they feel that they were: 
 
Denied benefits or services that others receive 
 
Delayed in receiving benefits or services that others 
receive  
 
Treated Differently than others to their disadvantage 
 
Given Disparate treatment 



What  i s Di scr i m i n at i o n  
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• Refusing enrollment based on disability 
• Failure to provide reasonable accommodation 
• Serving meals at a time, place, or in a manner 

that is discriminatory 
• Failing to provide non English materials 
 
 
 

 



Dat a  Co l l ect i o n  
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Sponsors must obtain data race & ethnic data annually 
 
Self-reporting is preferred 

Racial Categories 
Black/African American 
Asian 
American Indian/Alaska Native 
White 
Native Hawaiian/Pacific Islander 

Ethnic Categories 
Hispanic/Latino 
Not Hispanic/Latino 



Publ i c  No t i f i cat i o n  
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• Inform potentially eligible applicants about the 
program (outreach) 

• Provide information in alternative formats available 
for those with disabilities, i.e. braille 

• Include non discrimination statement on all 
informational material provided to the public 

• Convey equal opportunity message in all pictures that 
are used to provide program information 

• Prominently display the “And Justice for All” poster 
 
 



An d  Ju st i ce Fo r  Al l  
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No n d i scr i m i n at i o n  St at em en t  (Lo n g )  
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Sho r t  St at em en t   
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USDA is an equal opportunity provider and employer. 
 
May be used on documents that are only one page or 
sheet of paper in length. 



Co m pl a i n t  Pr o ced u r e 
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Right to File 
A person alleging discrimination based on a protected class has 
the right to file a complaint within 180 days of the 
discriminatory action. 
 
Acceptance 
All complaints, written or verbal, must be forwarded to the State  
Agency within 3 days. Anonymous complaints will be handled as  
any other complaints. 



Co m pl a i n t  Pr o ced u r e 
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Verbal 
If a person makes a verbal complaint via phone or in person and  
refuses or is not inclined to place allegations in writing, the person  
to whom the allegations are made must write up the complaint,  
making an attempt to collect specific information. 



Co m pl a i n t  Do cum en t at i o n  
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Sponsors must keep civil rights documentation 
• Written civil rights complaint procedure 
• Annually dated civil rights complaint log, even when 

 no complaints are received/documented 
• Copies of civil rights complaint form  
• Complaint forms must be available at all Child  
 Nutrition Program sites. 

 
Information must be annually updated and maintained  
for 3 years plus the current year. 

 



Co m pl i an ce Rev i ew Techn i ques 
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• New SFAs must receive a pre-approval visit for 
Civil Rights compliance determination before 
receiving funds 

• State agency must report any significant 
finding(s) to the regional USDA office 

• If State agency reports a finding, corrective action 
will be put in place until noncompliance is 
resolved 

• All reports must be maintained as part of records 
for future review 
 



Acco m m o d at i o n s f o r  per so n s w i t h 
d i sa bi l i t i e s  

15 Lo u i si an a  Bel i eves 

• When a program participant has a diagnosed 
disability that restricts their diet, the institution must 
provide the prescribed food substitutions or 
modifications at no charge. 

• Requires a Medical Note from a licensed physician. 



Lan guag e Assi st an ce 
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• Failing to provide services to Limited English 
Proficiency (LEP) potentially eligible persons, may be 
discrimination. 

 
• Take reasonable steps to assure “meaningful” access. 



Co n f l i ct  Reso l u t i o n  &  Cu sto m er  Ser v i ce 

17 Lo u i si an a  Bel i eves 

Discrimination vs. poorly handled conflict 

Good customer service decreases the likelihood of 
complaints. 



Ci v i l  Ri g ht s Tr a i n i n g  
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Yearly 
All Staff 
Document:  

- Who is in attendance 
- Date of Training 
- Training Topics 

Training is available on the CNP 
website 



 Qu e s t io n s  
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